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DETAILED ACTION 
Response to Amendment 

This is in response to an amendment filed on 12/25/2005 for letter for patent filed 
on 08/30/2001. Claims 1-31 are pending in the letter. 

Status of Claims 
Claim Rejections - 35 USC § 101 

1 . 35 U.S.C. 1 01 reads as follows: 

Whoever invents or discovers any new and useful process, nnachine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

2. Claims 13 and 21 are rejected under 35 U.S.C. 101 because the claim of 
invention is directed to non-statutory subject matter. 

In order for the claimed invention to be statutory subject matter, the claimed 
invention must fall within one of the statutory classes of invention as set forth in USC § 
101 (i.e. a process, machine, manufacture, or composition of matter which has practical 
application in the technological arts). 

Applicant claimed humans in a product maintenance system for offering product 
repair services. 

If the broadest reasonable interpretation of the claimed invention as a whole 
encompasses a human being, then the rejection under 35 U.S.C. 101 must be made 
indicating that the claimed invention is directed to non-statutory subject matter. [MPEP 
2105 - Patentable Subject Matter - Living Subject Matter [R-1]] 
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Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 1-31 are rejected under 35 U.S.C. 102(e) as being anticipated by US 
Patent No. 6,601,038 (KOLLS). 

As for claim 1, KOLLS discloses a product maintenance method for processing 
maintenance of a product, comprising: 

receiving information regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet {Column 4, Lines 40-42, wherein this reads 
over "in step 20 the system accepts user input (data and/or monetary, disclosed herein 
as PRE-VEND TRANSACTION DATA (i.e. "AUTHORIZATION"))"}; 

transmitting screen information with regard to repair conditions set for repairing 
the product to the terminal of the user via the Internet {Column 22, Lines 43-45, 
wherein this reads over "The universal server can effectuate control of the system 500, 
request certain data be transmitted, or conduct other types of data communication as 
appropriate"}; and 

receiving information regarding to an agreement to the repair conditions and a 
repair request for the product from the terminal of the user via the Internet {Column 24, 
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Lines 41-43, wherein this reads over "The systems 500 can respond to a service 
broadcast with an acknowledgement of a message received or a request to re-send the 
service broadcast"}. 

As for claim 2, KOLLS discloses a product maintenance method according to 
claim 1, further comprising: 

transmitting information for displaying an input screen to enable entry of user 
information including information with regard to a product to be repaired to the terminal 
of the user via the Internet {Column 24, Lines 41-43, wherein this reads over "The 
systems 500 can respond to a service broadcast with an acknowledgement of a 
message received or a request to re-send the service broadcast"}; 

receiving the user information from the terminal of the user via the Internet 
{Column 5, Lines 57-60, wherein this reads over "NET PC services can include 
software, access to the Internet, access to remote locations, access to other online 
services, as well as access to other data transmission mediums"}; 

assigning a repair order ID corresponding to the repair request {Column 16, 
Lines 40-45, wherein this reads over "Applications for the printer 61 2B can include 
general purpose printing, transaction receipt printing, hotel/retail outlet summary report 
printing, advertisement printing, coupon printing, computer/notebook/laptop/palmtop 
printing, and hotel/retail outlet activity report printing"}; 

storing the user information in a storage device together with the repair order ID 
{Column 24, Lines 28-32, wherein this reads over "Server 632 in accordance with 
programming from a network administrator may store the record in a transaction 
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database, and respond to the service request from the said system 500 by data 
communicating an acknowledge signal"}; and 

transmitting information indicating the repair order ID to the terminal of the user 
via the Internet {Column 24, Lines 41-43, wherein this reads over "The systems 500 
can respond to a service broadcast with an acknowledgement of a message received 
or a request to re-send the service broadcast"}. 

As for claim 3, which has the same limitations as in claim 1, therefore it is 
rejected for the similar reasons set forth in claim 1. 

As for claim 4, which has the same limitations as in claim 2, therefore it is 
rejected for the similar reasons set forth in claim 2. 

As for claim 5, KOLLS discloses a product maintenance method for processing 
maintenance of a product, comprising: 

receiving information regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet {Column 4, Lines 40-42, wherein this reads 
over "in step 20 the system accepts user input (data and/or monetary, disclosed herein 
as PRE-VEND TRANSACTION DATA (i.e. "AUTHORIZATION"))"}; and 

transmitting information regarding the product which enables a transport operator 
to select a packing box corresponding to the product the repair request for which has 
been received, and information instructing delivery of the selected packing box to the 
user, to a server of the transport operator via the Internet {Column 22, Lines 43-45, 
wherein this reads over "The universal server can effectuate control of the system 500, 
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request certain data be transmitted, or conduct other types of data communication as 
appropriate"}. 

As for claim 6, KOLLS discloses a product maintenance method according to 
claim 5, further comprising: 

transmitting information instructing that the product packed in the packing box be 
picked up from the user to the server of the transport operator via the Internet {Column 
22, Lines 43-45, wherein this reads over "The universal server can effectuate control of 
the system 500, request certain data be transmitted, or conduct other types of data 
communication as appropriate"}; and 

transmitting information instructing delivery of the product that has been repaired 
to the user, to the transport operator via the Internet upon completion of repair of the 
product {Column 25, Lines 47-51 . wherein this reads over "The DM process step could 
substitute or append a second form of ID, such as a database record number to the 
transaction record. The database record number could record the promotional reward 
status and further request a second Dll processing step"}. 

As for claim 7, which has the same limitations as in claim 1, therefore it is 
rejected for the similar reasons set forth in claim 1. 

As for claim 8, which has the same limitations as in claim 2, therefore it is 
rejected for the similar reasons set forth in claim 2. 

As for claim 9, KOLLS discloses a product maintenance method according to 
claim 8, further comprising: 
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transmitting information regarding an estimate of a repair completion date to the 
terminal of the user together with the estimate for the repair cost {Column 30, Lines 9- 
14, wherein this reads over "Upon "approval" processing in block 1112 data 
communicates between the universal server, system 500 containing the smart card, and 
any other device (as required) on network 600 to effectuate the transfer of funds 
(money/credit/units), and subsequent transaction processing (billing "settling" as 
required)"}. 

As for claim 10, KOLLS discloses a product maintenance method for processing 
maintenance of a product, comprising: 

receiving information regarding a repair request for a product from a terminal of a 
user who uses the product via the Internet {Column 4, Lines 40-42, wherein this reads 
over "in step 20 the system accepts user input (data and/or monetary, disclosed herein 
as PRE-VEND TRANSACTION DATA (i.e. "AUTHORIZATION"))"}; 

assigning a repair order ID corresponding to the repair request {Column 16, 
Lines 40-45, wherein this reads over "Applications for the printer 612B can include 
general purpose printing, transaction receipt printing, hotel/retail outlet summary report 
printing, advertisement printing, coupon printing, computer/notebook/laptop/palmtop 
printing, and hotel/retail outlet activity report printing"}; and 

transmitting information indicating the repair order ID to the terminal of the user 
via the Internet {Column 24, Lines 41-43, wherein this reads over "The systems 500 can 
respond to a service broadcast with an acknowledgement of a message received or a 
request to re-send the service broadcast"}. 
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As for claim 1 1 , KOLLS discloses a product maintenance method according to 
claim 10, further comprising: 

storing a repair progress status for the product at each stage including a delivery 
preparation status in a storage device in correspondence to the repair order ID {Column 
24, Lines 28-32, wherein this reads over "Server 632 in accordance with programming 
from a network administrator may store the record in a transaction database, and 
respond to the service request from the said system 500 by data communicating an 
acknowledge signal"}; and 

when an inquiry on the repair progress status is made from the terminal of the 
user by indicating the repair order ID via the Internet, obtaining the repair progress 
status corresponding to the repair order ID from the storage device and transmitting 
information regarding the repair progress status thus obtained to the terminal of the user 
via the Internet {Column 24, Lines 28-32, wherein this reads over "Server 632 in 
accordance with programming from a network administrator may store the record in a 
transaction database, and respond to the service request from the said system 500 by 
data communicating an acknowledge signal"}. 

As for claim 12, which has the same limitations as in claims 1 and 2, respectively, 
therefore it is rejected for the similar reasons set forth in claims 1 and 2, respectively. 

As for claim 13, KOLLS discloses a product maintenance business system for 
offering product repair services: 

a product, user {See 101 rejection, human/person}; 

a product maintenance business, operator {See 101 rejection, human/person}; 
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a transport operator {See 101 rejection, human/person}; and 

a repair fee collector { See 101 rejection, human/person}, 

wherein the product user, the product maintenance business operator, the 

transport operator and the repair fee collector are connected via the Internet, and 

wherein: 

the product maintenance business operator receives a repair request for a 
product from the product user, selects a packing box corresponding to the product, 
estimates a repair cost and repairs the product {See 101 rejection, human/person}; 

the transport operator delivers the packing box to the product user, picks up the 
product to be repaired from the product user and delivers the product having been 
repaired to the product user {See 101 rejection, human/person}; and 

the repair fee collector collects a repair fee {See 101 rejection, human/person}. 

As for claim 14, which has the same limitations as in claim 13, therefore it is 
rejected for the similar reasons set forth in claim 13. 

As for claim 15, which has the same limitations as in claim 13, therefore it is 
rejected for the similar reasons set forth in claim 13. 

As for claim 16, which has the same limitations as in claim 13, therefore it is 
rejected for the similar reasons set forth in claim 13. 

As for claim 17, KOLLS discloses a product maintenance business system for 
offering product repair services, comprising: 

a server of a product maintenance business operator that is connected with a 
terminal of a product user, a server of a transport operator and a server of a repair fee 
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collector via the Internet {Colunnn 30, Lines 10-14, wherein this reads over "system 500 
containing the smart card, and any other device (as required) on network 600 to 
effectuate the transfer of funds (money/credit/units), and subsequent transaction 
processing (billing "settling" as required)"}, wherein 

the server of the product maintenance business operator executes {Column 30, 
Lines 14-16, wherein this reads over "the transaction is then completed, prompting the 
users to facilitate any final actions as may be required"}: 

processing for transmitting a repair cost estimate for the product, the repair 
request for which has been issued by the product user, to the product user in an 
electronic mail via the Internet {Column 4, Lines 40-42, wherein this reads over "in step 
20 the system accepts user input (data and/or monetary, disclosed herein as PRE- 
VEND TRANSACTION DATA (i.e. "AUTHORIZATION"))""}; and 

processing for receiving an approval of contents of the repair cost estimate and 
the repair request from the product user via the Internet {Column 30, Lines 1-4, wherein 
this reads over "Processing in decision block 1110 effectuates the processing of the 
transaction and eventual "approval" or "denial" of a request to transfer funds 
(money/credit/units) to the smart card"}. 

As for claim 18, KOLLS discloses a product maintenance business system 
according to claim 17, wherein 

the server of the product maintenance business operator estimates a delivery 
completion date in addition to estimating a repair cost for the product and transmits the 
repair cost estimate with the repair completion date entered therein {Column 24, Lines 
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28-32, wherein this reads over "Server 632 in accordance with programming from a 
network administrator may store the record in a transaction database, and respond to 
the service request from the said system 500 by data communicating an acknowledge 
signal"}. 

As for claim 19, KOLLS discloses a product maintenance business system 
according to claim 17, wherein 

the repair cost includes fees for a price of a packing box delivered to the product 
user and fees for delivering the packing box and delivering the product to be repaired 
{Column 30, Lines 10-14, wherein this reads over "system 500 containing the smart 
card, and any other device (as required) on network 600 to effectuate the transfer of 
funds (money/credit/units), and subsequent transaction processing (billing "settling" as 
required)"}. 

As for claim 20, which has the same limitations as in claim 13, therefore it is 
rejected for the similar reasons set forth in claim 13. 

As for claim 21, which has the same limitations as in claim 13, therefore it is 
rejected for the similar reasons set forth in claim 13. 

As for claim 22, which has the same limitations as in claim 13, therefore it is 
rejected for the similar reasons set forth in claim 13. 

As for claim 23, which has the same limitations as in claim 13, therefore it is 
rejected for the similar reasons set forth in claim 13. 

As for claim 24, which has the same limitations as in claim 13, therefore it is 
rejected for the similar reasons set forth in claim 13. 
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As for claim 25, which has the same limitations as in claim 17, therefore it is 
rejected for the similar reasons set forth in claim 17. 

As for claim 26, which has the same limitations as in claim 18, therefore it is 
rejected for the similar reasons set forth in claim 18. 

As for claim 27, which has the same limitations as in claim 19, therefore it is 
rejected for the similar reasons set forth in claim 19. 

As for claim 28, which has the same limitations as in claim 13, therefore it is 
rejected for the similar reasons set forth in claim 13. 

As for claim 29, KOLLS discloses a computer-readable computer program 
product containing a program for product maintenance processing, the program 
comprising: 

an instruction for receiving a repair request for a product from a terminal of a user 
who uses the program via the Internet {Column 4, Lines 40-42, wherein this reads over 
"in step 20 the system accepts user input (data and/or monetary, disclosed herein as 
PRE-VEND TRANSACTION DATA (i.e. "AUTHORIZATION"))"}; 

an instruction for selecting a packing box corresponding to the product, the repair 
request for which has been received, based upon product information stored in a 
database {Column 22, Lines 43-45, wherein this reads over "The universal server can 
effectuate control of the system 500, request certain data be transmitted, or conduct 
other types of data communication as appropriate"}; and 

an instruction for transmitting information instructing delivery of the packing box 
that has been selected to the user to a server of a transport operator via the Internet 
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{Column 22, Lines 43-45, wherein this reads over "The universal server can effectuate 
control of the system 500, request certain data be transmitted, or conduct other types of 
data communication as appropriate"}. 

As for claim 30, KOLLS discloses a computer-readable computer program 
product according to claim 29, wherein 

the computer-readable computer program product is a recording medium on 
which the program is recorded {Column 24, Lines 28-32, wherein this reads over 
"Server 632 in accordance with programming from a network administrator may store 
the record in a transaction database, and respond to the service request from the said 
system 500 by data communicating an acknowledge signal"}. 

As for claim 31, KOLLS discloses a computer-readable computer program 
product according to claim 29, wherein: 

the computer-readable computer program product is a carrier wave in which the 
program is embodied as a data signal {Column 5, Lines 57-60, wherein this reads over 
"NET PC services can include software, access to the Internet, access to remote 
locations, access to other online services, as well as access to other data transmission 
mediums"}. 

Conclusion 

5. Applicants amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

No claims are allowed. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gang (James) G. Thai whose telephone number is (571) 
272-6499. The examiner can normally be reached on 6:30 AM - 3:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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